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CASE NUMBER DH / CGRF / 3403 / 2021 

DATE OF INSTITUTION  22.01.2021 

DATES OF HEARING 09.02.2021, 10.03.2021, 25.03.2021, 23.06.2021, 

22.07.2021, 10.08.2021, 26.08.2021, 17.09.2021, 

25.10.2021, 08.11.2021, 18.11.2021, 28.07.2022 

 

BEFORE THE 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES, DHBVN 

Present: 

SANJEEV KUMAR CHOPRA CHAIRPERSON 

RAJ KUMAR JAJORIYA MEMBER TECHNICAL 

 

In the matter of complaint of Sh. Giri Raj Gupta, President, RWA, Vatika City 

Apartment Owners Association, Ground Floor, Jasminium-1 Tower Vatika City, Sector-49, 

Gurugram regarding extension of load & augmentation of T/F. 

…….. Complainant / Petitioner 

Vs. 

 

XEN/OP Divn., DHBVN, Sohna 

SDO/OP Sohna Road S/D, DHBVN, Gurugram. 

                                                                                …….. Respondents 

Appearance: 

 

For Complainant    Representative 

 

For Respondent    Representative of respondent SDO 
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INTERIM ORDER 

  

Sh. Giri Raj Gupta, President, RWA, Vatika City Apartment Owners 

Association, Ground Floor, Jasminium-1 Tower Vatika City, Sector-49, Gurugramis 

consumer of DHBVN under SDO (OP) S/Divn., DHBVN, Sohna Road, DHBVN, 

Gurugram. The Forum has jurisdiction to hear the complaint. 

Complainant has filed the present complaint stating that respondent Nigam 

presently supply load of 2790 KVA out of total sanctioned load of 7641 kVA. As of 

now, they need 4200 kVA load and additional transformer was required for 

proper and smooth running of supply. They approached their builder and 

respondent Nigam. Further, their category of supply was also shown as NDS 

instead of BLDS. They approached respondent SDO for redressal of their 

grievance, but no action has been taken. They requested Forum to redress their 

complaint.   

 The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the Forum 

on 9.2.2021 at Gurugram for hearing of the case. 

Proceeding was held on dated 9.2.2021 at Gurugram. Representative of 

both complainant and respondent SDO were present. Respondent SDO did not 

submit reply, however, requested for another date to furnish reply. Request 

allowed. Forum directed respondent SDO to furnish detailed reply within fifteen 

days, as assured. 

Proceeding was held on dated 10.03.2021 at Gurugram. Representative of 

both complainant and respondent SDO were present. Respondent SDO did not 

submit reply, however, requested for another date to furnish reply after taking 

legal opinion from their lawyers in Delhi. Request was allowed. Forum directed 

respondent SDO to furnish detailed reply within fifteen days, as assured. Now to 

come up on the next date of hearing on 25.03.2021. 

Proceedings were held on 25.03.2021. SDO did not submit any reply but 

submitted that he would require another date to come up with detailed 

submission. The Forum asked the SDO to submit specific reply as to why the 

complainants, who were domestic consumers, were being billed on NDS tariff 

despite the clear instructions in this regard by the Nigam, as claimed by the 

complainant. The SDO argued that since 2013, the complainants were being 

billed on NDS tariff after a vigilance checking had been conducted wherein the 

Commercial load had been found more than stipulated 15%of the total 



 

 

 

sanctioned load. The Forum directed the SDO to come up with detailed 

submission along with all the relevant documents so that arguments can take 

place. Next date was fixed on 27.04.2021. 

 Proceedings were held on 23.06.2021. SDO did not submit any reply but 

submitted that he would require another date to come up with detailed 

submission. The Forum asked the SDO to submit specific reply as to why the 

complainants, who were domestic consumers, were being billed on NDS tariff 

despite the clear instructions in this regard by the Nigam, as claimed by the 

complainant. The Forum directed the SDO to come up with detailed submission 

along with all the relevant documents so that arguments can take place on the 

next date of hearing. Next date was fixed on 22.07.2021. 

Proceedings were held on 22.07.2021. SDO did not submit any reply but 

told that the matter was under discussion at higher level especially in light of the 

decision of Appellate authority Sh. Rajesh Gupta, a copy of which was placed on 

record. The complainant argued that why DHBVN was billing the domestic 

consumers on NDS tariff as it was gross injustice to the residents. Also, that 

when DHBVN has already en-cashed the Bank Guarantee long back, why the 33 

kV transformer has not been installed by the Nigam. The complainant also 

argued that the cable from the source up to the metering should also be replaced 

by the Nigam. The Forum observed that billing domestic consumers on NDS tariff 

was indeed a matter of concern and that too for the last more than 7 years. The 

Forum asked the SDO to immediately shift the billing of domestic consumers to 

Domestic tariff or else bring out the reasons for not doing so in writing in next 15 

days. Also, if any formality in that regard is to be fulfilled by the residents, let the 

same be known to the residents. The Forum also asked the SDO to submit in 

writing the reason for not installing the 33 kV transformer when the Bank 

Guarantee had already been en-cashed. Also, the SDO was asked to clarify the 

matter regarding replacement of defective cable and the expenditure thereof. 

The Forum directed the SDO to come up with detailed submission along with all 

the relevant documents so that arguments can take place on the next date of 

hearing. Next date was fixed on 10.08.2021 

Proceedings were held on 10.08.2021. SDO submitted reply vide memo no. 

595 dated 09.08.2021 and requested for another date for submission of reply. 

The Forum again observed that billing of domestic consumers on NDS tariff was 



 

 

 

indeed a matter of concern and that too for the last more than 7 years. Also, the 

SDO was asked to clarify the matter regarding replacement of defective cable 

and the expenditure thereof. The Forum directed the SDO to come up with 

detailed submission along with all the relevant documents so that arguments can 

take place on the next date of hearing. Next date was fixed on 24.08.2021. 

Proceedings were held on 26.08.2021. Both the parties were present. The 

SDO submitted reply vide memo no. 701 dated 25.08.2021 stating that the 

contention of complainant that Nigam had been levying NDS tariff for domestic 

users of Vatika City was wrong because only DS category tariff was being levied. 

He also placed on record the proof of the same. The complainant contested the 

claim of SDO and told that they would also produce the records which would 

prove that they were being charged NDS tariff. The Forum observed from the 

records submitted by both the parties that the monthly bill generated and 

delivered to RWA of M/S Vatika is first prepared in NDS category and then the 

necessary deductions / corrections are made to finally give the RWA a bill at 

BLDS tariff. The SDO told that this practice was being followed since long 

because there was only one no. 33 kV feeder feeding supply to Vatika Business 

Park, Vatika City and the School. The Forum observed that since the arrangement 

of billing presently being followed can be corrected and the bill to Vatika City 

RWA can be delivered directly at BLDS tariff instead of making corrections 

afterwards. The SDO apprised that he would report back on the matter and put 

up the facts before the next date of hearing. The complainant was also directed 

to provide as much data as possible to the SDO and the Forum to arrive at the 

final picture of payments made and the amounts actually payable. Next date was 

fixed on 16.09.2021. 

Proceedings were held on 17.09.2021. The details prepared by the SDO 

and the complainant were compared and there were lot of gaps between the 

two. The SDO requested for another date so that he could search all the previous 

records and come out with any extra amount charged. The Forum also directed 

the complainant to provide all the previous possible data to the SDO for a quick 

resolution. The SDO was also directed to collect previous data said to be available 

with the developer M/S Vatika Ltd. Next date of hearing is fixed on 14.10.2021.  

Proceedings were held on 25.10.2021. The SDO apprised on phone that he 

and his team were not available for hearing due to some urgent assignment 



 

 

 

given to them and requested for another date. The complainant was accordingly 

informed. Next date of hearing is fixed on 08.11.2021.  

Proceedings were held on 08.11.2021. The SDO was present but the 

complainant apprised that they were not able to attend the hearing and 

requested for another date. Next date of hearing is fixed on 18.11.2021. 

Proceedings were held on 18.11.2021. The SDO informed that due to some 

urgent office assignment, he would not be able to attend the hearing and 

therefore requested for another date. Next date of hearing is fixed on 

26.11.2021. 

Proceedings were held on 28.07.2022. The complainant as well as SDO was 

present. The complainant again submitted a record that the billing being done for 

their society i.e Vatika City was being done wrongly because in the monthly bill 

issued, a load of 1170 KW is being shown against NDS load and a load of 552 KW 

is being shown as other NDS load, but actually the load of 552 KW is included in 

1170 KW itself and the 552 KW load actually relates to domestic category. The 

S/Divn. was given a copy of the submissions made by the complainant including 

the checking report of Vigilance Wing for verification of the category wise load  of 

the complainant. The Forum directed the S/Divn. to go through the submissions 

made by the complainant and to submit a comprehensive reply in this regard 

specifically regarding the verification of category wise load as claimed by the 

complainant. The next date of hearing is 12.08.2022. 

 

(RAJ KUMAR) 

 Member Technical 

 

 

(SANJEEV CHOPRA) 

                  Chairperson 
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INTERIM ORDER 

 Sh. B K Aggarwal, Flat Owner-cum-resident, D-503, Park View City I, Sector 

48, Sohna Road, Gurugramhas filed this complaint who is a BLDS consumer of 

DHBVN under SDO (OP) S/Divn., DHBVN, Sohna Road, Gurugram. The Forum has 

jurisdiction to hear the complaint. 

Complainant has filed the present complaint stating that the Nigam while 

preparing the bills of BLDS category does not apply the Single Point Regulation 

correctly and does not subtract 4% units from the total consumption before finding 

the slab in which the consumption is to be billed. This has been causing excessive 

billing and the consumers had to pay in excess than the due one. He approached 

respondent Nigam for correction but no action was taken and therefore has 

requested the forum to redress his complaint. 

The complaint was forwarded to the Nodal Officer for filing the written reply of 

the Nigam and both the parties were asked to appear before the Forum on 

20.08.2021 at Gurugram for hearing of the case. 

Proceedings were held on 20.08.2021. The SDO as well as the complainant 

were present. The SDO submitted reply vide memo no. 669 dated 20.08.2021 

stating that the matter has been taken up with RAPDRP and the necessary 

corrections would be made shortly. The Forum directed the SDO to get the 

corrections made and deliver the corrected bill within next 15 days. Next date has 

been fixed as 09.09.2021. 

Proceedings were held on 09.09.2021. The SDO as well as the complainant 

were present. The SDO submitted reply stating that the current bill had been issued 

correctly by first deducting 4% from the total consumption and then dividing it by 

the number of flats instead of dividing the total consumption by the number of flats. 

Copy of the corrected bill was also placed on record. The Forum observed that the 

current bill had been corrected but at the same time directed the SDO to get all the 

previous bills checked and submit details of over-charging, if any, with a copy to the 

complainant and also the refund, if any, may be adjusted in the next billing cycle. 

Next date of hearing is fixed as 24.09.2021. 

Proceedings were held on 24.09.2021. The SDO as well as the complainant 

were present. The SDO submitted before the Forum that a calculation sheet had 

been prepared wherein wrong calculations had been corrected and the amount to be 

credited to complainants account had been calculated. The complainant on his part 

also submitted some details of corrections which were required to be made. The 



 

 

 

Forum directed SDO to give a copy of the calculation sheet to the complainant and 

to the Forum also. The complainant was also directed to go through the corrections 

made by the subdivision and the difference of opinion, if any, may be brought 

before the Forum by the next date of hearing. Both the parties agreed. Next date of 

hearing is fixed as 14.10.2021. 

Proceedings were held on 14.10.2021. The SDO as well as the complainant 

were present. The SDO submitted reply vide memo no. 1032 dated 14.10.2021 

stating that the bills henceforth had been corrected and that the amount on account 

of wrong billings earlier to the tune of Rs. 937787/- had been adjusted in the 

complainant’s latest bill. Copy of the reply and details were also handed over to the 

complainant. The complainant argued that the bills were not being issued correctly. 

The Forum directed the complainant to go through the details submitted by the SDO 

and come up with his comments, if any, by the next date of hearing. Next date of 

hearing is fixed as 08.11.2021. 

Proceedings were held on 08.11.2021. The SDO informed that the 

reconciliation of the account and figures was still in process and that another date 

be given. Next date of hearing is fixed as 18.11.2021. 

Proceedings were held on 18.11.2021. The SDO informed that he would not 

be available for the hearing due to some urgent office assignment and requested for 

another date. Next date of hearing is fixed as 26.11.2021. 

Proceedings were held on 26.11.2021. The SDO as well as the complainant 

were present. The Forum directed both the parties to reconcile the refundable 

amount on account of excess charging and place on record their respective 

submission on the next date of hearing. Next date of hearing is fixed as 15.12.2021. 

Proceedings were held on 16.12.2021. The SDO as well as the complainant 

were present. The Forum directed both the parties to reconcile the refundable 

amount on account of excess charging and place on record their respective 

submission on the next date of hearing. Next date of hearing is fixed as 07.01.2022. 

Proceedings were held on 04.02.2022. The SDO as well as the complainant 

were present. The Forum directed both the parties to reconcile the refundable 

amount on account of excess charging and place on record their respective 

submission on the next date of hearing. Next date of hearing is fixed as 22.02.2022. 

Proceedings were held on 22.02.2022. The SDO as well as the complainant 

were present. The Forum directed both the parties to reconcile the refundable 



 

 

 

amount on account of excess charging and place on record their respective 

submission on the next date of hearing. Next date of hearing is fixed as 07.03.2022. 

Proceedings were held on 10.03.2022. The SDO as well as the complainant 

were present. The Forum directed both the parties to reconcile the refundable 

amount on account of excess charging and place on record their respective 

submission on the next date of hearing. Next date of hearing is fixed as 30.03.2022. 

Proceedings were held on 30.03.2022. The SDO as well as the complainant 

were present. The Forum directed both the parties to reconcile the refundable 

amount on account of excess charging and place on record their respective 

submission on the next date of hearing. Next date of hearing is fixed as 18.04.2022. 

Proceedings were held on 18.04.2022. The SDO as well as the complainant 

were present. The Forum again directed both the parties to reconcile the refundable 

amount on account of excess charging and place on record their respective 

submission on the next date of hearing. Next date of hearing is fixed as 27.04.2022. 

Proceedings were held on 30.05.2022. The SDO as well as the complainant 

were present. The Forum again directed both the parties to reconcile the refundable 

amount on account of excess charging and place on record their respective 

submission on the next date of hearing. Next date of hearing is fixed as 17.06.2022. 

Proceedings were held on 08.07.2022. The SDO as well as the complainant 

was present. The complainant requested for another date due to his illness. 

However, the forum directed both the parties to sit together in the office of Sohna 

Road S/divn. on 12.07.2022 i.e. Tuesday for reconciliation of the figures. The next 

date of hearing is 27.07.2022. 

Proceedings were held on 28.07.2022. The complainant as well as SDO was 

present. The complainant again argued that his billing has not yet been corrected 

despite regular persuasion and no efforts are being made by the S/Divn. to 

correct the billing. The Forum directed the S/Divn. to reply specifically to the 

points raised by the complainant during last meeting in the S/Divn. premises in 

the presence of the Forum Members. The detailed reply be submitted by the next 

date of hearing which is fixed as 12.08.2022. 

 

(RAJ KUMAR)      

Member Technical 

 

 

(SANJEEV CHOPRA) 

                  Chairperson 



 

 

 

 FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
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Case No. DH/CGRF- 3929/2021 

Date of Institution: 27.12.2021 

Date of Hearing:  22.02.2022, 10.03.2022, 30.03.2022, 18.04.2022, 
23.06.2022, 08.07.2022, 28.07.2022 

 

BEFORE THE 

FORUM FOR REDRESSING OF CONSUMR GRIEVANCES 

Present: 

Er. Sanjeev Chopra Chairperson  

Sushila Balodia Member Accounts 

 

 

In the matter of complaint of Smt. Gunita Singh, CW 47, Ground Floor, Malibu 

Town, Sec-47,Gurugram regarding wrong billing. 

..…Complainant/Petitioner 

V/s 

 
XEN (OP)Sohna, Divn.,DHBVN,Gurugram 
SDO (OP) S/D Sohna Road, DHBVN, Gurugram 
 

………..Respondents 

 

Appearance: 

For Complainant: Representative      

For the Respondent: Representative of Respondent SDO 
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INTERIM ORDER 

 Smt. Gunita Singh, CW 47, Ground Floor, Malibu Town, Sec-47, 

Gurugram has an electricity connection bearing account no. 1765270000 

under SDO (OP)S/Divn. Sohna, DHBVN Gurugram. The Forum has 

jurisdiction to hear the complaint. 

 Complainant filed the present complaint stating that she has received 

bill for March 2021 for an amount of Rs. 78989/- of 11000 units where from 

April 2019 to August 2020 (17 months) the meter reading was 9511 units. 

She visited in the sub Divn. office many times and requested for interim 

payment of Rs. 40000/-, but no resolution has been received besides 

disconnecting my electricity by removing meter. She has requested the 

Forum to redress her complaint. 

 The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the 

Forum on 22.02.2022 at Gurugram for hearing of the case. 

 Proceedings were held on 22.02.2022. The SDO as well as the 

complainant was present. The Forum asked the SDO to submit details of 

the case on the next date of hearing. Now to come up for hearing on 

07.03.2022. 

 Proceedings were held on 22.02.2022. The SDO as well as the 

complainant was present. The SDO submitted copy of the meter reading 

sheet from the MDM and argued that bill was already correct. The Forum 

asked the SDO to discuss and reconcile the matter with complainant and let 

the Forum know the outcome of such discussions. Now to come up for 

hearing on 30.03.2022. 

 Proceedings were held on 30.03.2022. The SDO as well as the 

complainant was present. The SDO submitted copy of the meter reading 

sheet from the MDM and argued that bill was already correct. The Forum 

asked the complainant to see the reading sheet and reconcile the matter 

and let the Forum know the outcome of such discussions. Now to come up 

for hearing on 18.04.2022. 

Proceedings were held on 18.04.2022. The Forum asked the 



 

 

 
complainant and the SDO to see the reading sheet and reconcile the matter 

and let the Forum know the outcome of such discussions. Now to come up 

for hearing on 27.04.2022. 

Proceedings were held on 23.06.2022. The SDO was present but the 

Complainant was not present. The SDO submitted his reply vide memo no. 

126 Dated 22/06/2022. The next date of hearing is 08.07.2022. 

Proceedings were held on 08.07.2022. The SDO as well as the 

Complainant was present. The S/divn. submitted a reply vide memo no. 126 

dated 22.06.2022 alongwith the consumption data of the meter through the 

MDM sheet. The copy of the same was given to the complainant also. The 

Forum observed that the period of dispute of billing is from August 2020 to 

March 2021. The Forum also observed that in the MDM sheet the data is 

available from January 2021. The S/divn. was directed to place on record 

the consumption data of the new meter which has been replaced in January 

2022 to arrive at the basis on which the disputed period is to be settled. 

The next date of hearing is 27.07.2022. 

Proceedings were held on 28.07.2022. The complainant was present 

through telephone and CA of the S/Divn. was present in person. The S/Divn. 

submitted on record the consumption data of the complainant’s account. The 

Forum directed the S/Divn. to calculate the consumption from Feb. 2021 to Dec. 

2021 on the basis of consumption for the corresponding period of the last year 

and submit a detailed report by the next date of hearing which is fixed as 

05.08.2022. 

 

(RAJ KUMAR) 

 Member Technical 

 

 

(SANJEEV CHOPRA) 

                  Chairperson 
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DATE OF INSTITUTION  15.03.2022 
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BEFORE THE 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES, DHBVN 

Present: 

SANJEEV KUMAR CHOPRA CHAIRPERSON 

RAJ KUMAR MEMBER TECHNICAL 

 

In the matter of complaint of Sh. Sunil Jain, Behrampur Road, Khandsa, Gurugram regarding 

wrong billing 

…….. Complainant / Petitioner 

Vs. 

 

 

XEN / Operation Sohna Divn, DHBVN, Gurugram 

SDO/ Operation S/D Sohna Road, DHBVN, Gurugram 

 

…….. Respondents 

Appearance: 

 

For Complainant     Representative 

 

For Respondent     Representative of respondent SDO  

http://www.dhbvn.com/


 

 

 
INTERIM ORDER 

 Sh. Sunil Jain, Behrampur Road, Khandsa, Gurugram is consumer of 

DHBVN bearing account no. 6099750000 under SDO (OP) S/Divn., DHBVN, 

Sohna Road, Gurugram. The Forum has jurisdiction to hear the complaint. 

Complainant filed the present complaint stating that his sanctioned load is 

46KW whereas monthly MDI was approx. 23.60 KWH. He has been charged Rs. 

1044569/- on account of difference in amount charged from dated 26/11/2015 to 

28/11/2017 due to change in billing pattern from KWH to KVAH, which has never 

been informed to him. He has already requested to respondent/SDO for 

remittance of Rs.1044569/- which has been increased to 1679177/- without his 

fault. But the matter is still pending in the Sub Divn. office. He has requested the 

forum to redress his complaint. 

The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the Forum 

on 30.03.2022 at Gurugram for hearing of the case. 

 Proceedings were held on 30.03.2022. The complainant as well as the SDO 

was present. The Forum directed the SDO to put up facts of the case in shape of 

a written reply by the next date of hearing. Now to come up for hearing on 

18.04.2022. 

 Proceedings were held on 18.04.2022. The complainant as well as the SDO 

was present. The Forum again directed the SDO to put up facts of the case in 

shape of a written reply by the next date of hearing. Now to come up for hearing 

on 27.04.2022. 

Proceedings were held on 30.05.2022. The complainant as well as the SDO 

was present. The Forum again directed the SDO to put up facts of the case in 

shape of a written reply by the next date of hearing. Now to come up for hearing 

on 17.06.2022. 



 

 

 
Proceedings were held on 23.06.2022. The SDO was present but the 

Complainant was not present. The S/Divn.will submit the checking report through 

LL-1 on the next date of hearing which is fixed as 08/07/2022. 

Proceedings were held on 08.07.2022. The SDO as well as the Complainant 

was present. The Forum directed the SDO to get all the records of the connected 

load at present. The S/divn. submitted on record the consumption data of the 

consumer since 2015. The complainant argued that he has sufficient proof to 

submit on record proving that there was no industry at the time of dispute and it 

was simply office with godown. He promised to place on record all the proof on 

the next date of hearing dated 27.07.2022. 

Proceedings were held on 28.07.2022. The complainant as well as SDO 

were present. The S/Divn. placed on record the copy of the checking report 

detailing  therein  the electric load installed and as a matter of verification of the 

complainant’s claim. The Forum directed the S/Divn. to come prepared for the 

arguments on the next date of hearing i.e 12.08.2022 alongwith the complete 

case file of the complainant’s account. 

 

(RAJ KUMAR) 

 Member Technical 

 

 

(SANJEEV CHOPRA) 

                  Chairperson 
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CASE NUMBER DH / CGRF / 3385 / 2021 

DATE OF INSTITUTION  11.01.2021 

DATES OF HEARING 27.01.2021, 23.02.2021, 10.03.2021, 25.03.2021, 

23.06.2021, 22.07.2021, 10.08.2021, 26.08.2021, 

17.09.2021, 01.10.2021, 14.10.2021, 08.11.2021, 

26.11.2021, 16.12.2021, 4.02.2022, 22.02.2022, 

23.06.2022, 08.07.2022, 28.07.2022 

 

BEFORE THE 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES, DHBVN 

Present: 

SANJEEV KUMAR CHOPRA CHAIRPERSON 
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INTERIM ORDER 

 Sh. Ravinder Kumar, B.E. Office Automation Products Pvt. Ltd., H.No.19 Sector-

15 Part-I, Gurugram is consumer of DHBVN bearing account no. G31-BSHT-0068 under 

SDO (OP) S/Divn., DHBVN, Manesar. The Forum has jurisdiction to hear the complaint. 

Complainant filed the present complaint stating that they were residents of Orris 

Carnation Residency Group Housing Society, Sector-85, Gurugram. Their complaint is 

against the developer M/s Orris Infrastructure Pvt. Ltd. for violating HERC notification of 

April, 2020 on single point connection viz-a-viz for charging tariff over and above the 

rates as approved by HERC, charging MMC, not passing benefit of sundry allowances 

allowed by DHBVN, not maintaining transparency in issuing bill, mix the invoices for 

electricity consumption with other expenses like common area maintenance 

charges/electricity charges/generator charges etc. He has requested the forum to 

redress his complaint. 

The complaint was forwarded to the Nodal Officer for filing the written reply of 

the Nigam and both the parties were asked to appear before the Forum on 27.01.2021 

at Gurugram for hearing of the case. 

Proceeding was held on dated 27.01.2021 at Gurugram. Complainant and 

representative of respondent SDO were present. Respondent SDO did not submit reply. 

Forum directed respondent SDO to deliver the copy of complaint to the developer 

seeking their pointwise reply within seven days and also to get physically verified the 

site and submit detailed report in view of HERC regulation well before next date of 

hearing. M/s Orris Infrastructure Pvt. Ltd. is also directed to appear before the Forum 

along with detailed reply on next date of hearing.   

Proceeding was held on dated 23.02.2021 at Gurugram. Complainant 

representative, representative of M/s Orris Infra. Pvt. Ltd. and representative of 

respondent SDO were present. Respondent SDO did not submit reply. The 

representative of developer requested for next date for submitting point wise reply.  

Request allowed.  Forum directed M/s Orris Infrastructure Pvt. Ltd. to furnish detailed 

reply within seven days with a copy to complainant and respondent SDO.  Respondent 

SDO was also directed to get physically verified the site and submit detailed report in 

view of HERC regulation and reply of developer well before next date of hearing.    

Proceedings were held on 10.03.2021. On the request of SDO, next date is 

granted for filing further submissions. None appeared from the complainant side. Now 

to come up for hearing on 25.03.2021. 

Proceedings were held on 25.03.2021. All the concerned parties were present. 

Copy of the submissions made on behalf of M/S Orris Infra were handed over to M/S B 



 

 

 
E Automation and the SDO. They were asked to go through the submissions made by 

M/S Orris and submit their replies to the Forum by the next date of hearing and any 

additional submissions, if they want to, should also be made latest by 20.04.2021. Next 

date of hearing is fixed for 27.04.2021. 

Proceedings were held on 23.06.2021. All the concerned parties were present. 

Detailed submissions were made by the counsel of the complainant and all the contents 

of complaint were read out in the presence of the counsel for defendant M/S Orris. The 

counsel for complainant apprised that the direction given by Forum in its interim order 

dated 27.01.2021 regarding inspection of the site by the concerned SDO had not yet 

been complied with. Representative of the Subdivision was present who confirmed that 

inspection had not been carried out. This was viewed very seriously by the Forum. At 

this point, the counsel for complainant argued that since the inspection would now be 

carried out, it should be carried out by subdivision officers / officials in the presence of 

complainant as well as the respondent. That this would not only bring transparency in 

the findings of the inspection but also will remove any misgivings there and then 

thereby actually helping the Forum to impart justice. The counsel for the respondent 

opposed this and argued that if the complainant would also be a part of the inspection 

activity, it would hamper the actual purpose of inspection by the Nigam. The 

representative of the subdivision did not have any objection to the joint inspection 

exercise. After hearing all the parties at length, the Forum observed that inspection of 

the facts at site by the subdivision officers / officials would be more fruitful if the 

complainant and respondent also associated during the inspection. The Forum also 

observed that in the interest of justice, no right-thinking person would ever object to an 

inspection exercise in the presence of both the parties. 

The Forum therefore directed the SDO to carry out detailed inspection of the site 

in presence of both, the complainant as well the respondent, specifically with reference 

to the issues raised by the complainant in his application and to see whether the 

provisions of HERC single point connection regulation dated 2020 were being complied 

with or not by the respondent M/S Orris. The Forum also directed the SDO to draw a 

single line diagram showing clearly the distribution of supply after single point 

connection meter and to indicate clearly in the report whether the energy accounting 

system adopted by the respondent and the reference meters for actual recording of 

consumption were in consonance with the bills being raised to the end consumers and 

also to see whether the electricity bills to consumers had in it any component other 

than electricity. The Forum also directed the SDO that since the matter had already got 

over delayed, the inspection report as detailed above should be submitted by the next 



 

 

 
date of hearing on 22.07.2021. The counsel for the respondent M/S Orris was also 

asked to submit point wise reply to the contents of original complaint latest by 

15.07.2021 with a copy to the complainant and the Forum. The hearing is now fixed for 

22.07.2021.  

Proceedings were held on 22.07.2021. All the parties were present. The SDO 

informed that inspection could not be carried out and requested for some more time to 

carry out the same. The Forum took a serious view of the non-compliance of the 

directions. Also, M/S Orris did not submit para wise reply to the issues raised by the 

complainant. The Forum directed the SDO to submit detailed report on the issues latest 

by 8th August 2021 so that a detailed discussion can be held on the next date of 

hearing. M/S Orris was also asked to submit para wise reply by the next date of 

hearing. Next hearing will be held on 10.08.2021. 

Proceedings were held on 10.08.2021. All the parties were present. The SDO 

informed that inspection had been carried out and submitted a copy of same. Copy of 

the report as well as reply submitted by SDO were given to the complainant as well as 

to the developer. M/S Orris did not submit para wise reply to the issues raised by the 

complainant. The Forum directed M/S Orris to submit detailed reply on the issues so 

that a detailed discussion can be held on the next date of hearing. Next hearing will be 

held on 24.08.2021 

Proceedings were held on 26.08.2021. All the parties were present. The SDO 

submitted copies of all the papers collected from the builder / developer a copy of 

which was placed on record and a copy of the same was given to the complainant. M/S 

Orris did not submit para wise reply to the issues raised by the complainant. The Forum 

directed M/S Orris to submit detailed reply on the issues latest by 10.09.2021 with a 

copy to complainant and the SDO so that arguments can take place on the next date of 

hearing. Next hearing will be held on 16.09.2021. 

Proceedings were held on 17.09.2021. All the parties except the developer M/S 

Orris were present. Counsel of M/S Orris informed through phone message that she 

had not been keeping well and therefore another date may be granted. The Forum 

observed seriously the delay that has already happened in the case and expected M/S 

Orris to make submissions without any further delay. The Forum directed M/S Orris to 

submit detailed reply on the issues latest by 01.10.2021 with a copy to complainant and 

the SDO so that arguments can start from the next date of hearing. Next hearing will 

be held on 01.10.2021. 

Proceedings were held on 01.10.2021. All the parties were present. Counsel of 

M/S Orris requested for another date for filing the reply. The Forum viewed seriously 



 

 

 
the next date demanded by M/S Orris. On insisting upon by the Forum, counsel of Orris 

explained that electricity rates being charged were Rs. 5.60/- as per tariff order only 

and not more than that. But the Forum reminded the counsel that it should be placed 

on record whether the common services electricity was being registered separately or 

not. Also, to place on record as to how many common area meters were working. The 

counsel for complainant objected to the claims of the counsel of M/S Orris. The Forum 

directed M/S Orris to submit detailed reply on the issues latest by 10.10.2021 with a 

copy to complainant and the SDO so that arguments can start from the next date of 

hearing. Next hearing will be held on 14.10.2021. 

Proceedings were held on 14.10.2021. All the parties were present. The counsel 

for M/S Orris submitted details of bills received from DHBVN and the bills they issue to 

the residents of different residential towers. The submission included the sample billing 

documents for the last one year. The counsel for complainant argued that still the 

common area electricity was not being billed according to actual consumption. He also 

argued as to from where the premises of M/S Orris i.e. their offices were being booked. 

The counsel for M/S Orris submitted that the papers they had just submitted included 

all details including the answers to the opposite side counsel. The Forum directed the 

counsel for M/S Orris to handover copies of their submissions and sample billing 

documents to the complainant also and directed the complainant to file their 

submissions by the next date of hearing. Next hearing will be held on 08.11.2021. 

Proceedings were held on 08.11.2021. The complainant was present but he 

apprised that the counsels of both the parties were unable to appear due to some other 

urgent preoccupancy and therefore requested for another date. Next hearing will be 

held on 26.11.2021. 

Proceedings were held on 26.11.2021. The SDO as well as the counsel for 

complainant were present but there was no one present from the respondent developer 

M/S Orris. The Forum observed that the papers which the respondent had been askd to 

submit have not yet been submitted and therefore, the arguments cannot be started. 

The Forum directed the respondents to make sure that they appear on the next date 

with full set of papers asked for during the last hearing. Next date is fixed for 

15.12.2021.  

Proceedings were held on 16.12.2021. The SDO as well as the counsel for 

complainant were present but there was no one present from the respondent developer 

M/S Orris. The Forum directed the respondents to make sure that they appear on the 

next date with full set of papers asked for during the last hearing. Next date is fixed for 

07.01.2022. 



 

 

 
Proceedings were held on 04.02.2022. The SDO as well as the counsel for 

complainant were present but there was no one present from the respondent developer 

M/S Orris. The Forum directed the respondents to make sure that they appear on the 

next date with full set of papers asked for during the last hearing. Next date is fixed for 

22.02.2022. 

Proceedings were held on 22.02.2022. The Forum directed the complainant as 

well as respondents to make sure that they appear on the next date with full set of 

papers asked for during the last hearing. Next date is fixed for 16.03.2022. 

Proceedings were held on 23.06.2022. The Complainant was present but there 

was no one present from the respondent M/s Orris. The Forum directs the respondent 

M/s Orris to attend the next date of hearing i.e. 08.07.2022 for detailed arguments. 

Proceedings were held on 08.07.2022. The Complainant as well SDO was present 

but there was no one present from the respondent M/s Orris. The Forum directed the 

SDO to issue a notice to M/S Orris to be present from the next date of hearing 

alongwith all the details for detailed arguments on the case. M/S Orris is given the last 

opportunity to appear before the Forum and to argue the case otherwise the ex-parti 

decision will be given on the next date of hearing. The next date of hearing is 

27.07.2022. 

Proceedings were held on 28.07.2022. SDO as well as complainant were present. 

But no one was present from M/S Orris, who are the main respondents. The Forum 

observed that no one has been appearing on behalf of M/S Orris for so many hearing 

dats in the past. The Forum directed the SDO to send a notice to M/S Orris to appear 

before the Forum for detailed arguments on the next date of hearing 12.08.2022. 

 

(RAJ KUMAR) 

 Member Technical 

 (SANJEEV CHOPRA) 

                  Chairperson 
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INTERIM ORDER 

M/S Satyam Auto Components, P No. 26-C/3 IMT Manesar, Gurugram has 

an electricity connection bearing account no. G31-SPHT-0085 under SDO 

(OP)S/Divn. Manesar, DHBVN Gurugram. The Forum has jurisdiction to hear the 

complaint. 

Complainant has filed the present complaint that they had applied for 

enhancement of load from 1650 KVA to 2500 KVA. But they were not issued 

demand notice by the Sub Divn. But in the month of 16 August 2016 a penalty 

on account of increase of MDI was imposed which continued up to 17 

November 2016. Total amount involved in the process is Rs. 3372305/-. On 

representation dated 31 August 2016 the charges levied were refunded. But 

again in June 2020 the penalty was again imposed and recovered. He has 

requested the Forum to redress his complaint. 

The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the 

Forum on 22.12.2021 at Gurugram for hearing of the case. 

Proceedings were held on 22.12.2021. Complainant as well as the SDO 

were present. The SDO submitted reply vide memo no. 4304 dated 22.12.2021 

stating that the extension of load had been sanctioned by DHBVN on 

07.04.2016 but due to consent of HVPN not received, the extension of load 

could be effected only w.e.f. 25.11.2016. The Forum directed the SDO to 

submit details of the case specifically on the issue as to on what grounds the 

consent had been held by HVPN and also that when a penalty had been 

imposed on the complainant, then why was the part payments had been 

allowed for a long time as claimed by the complainant. Also, the SDO was 

directed to submit the details of application for enhancement of load and its 

final sanction and the communication made with HVPN on the issue of release 

of connection. Now to come up for hearing on 17.01.2022. 

Proceedings were held on 25.02.2022. Complainant as well as the SDO 

were present. The Forum again directed the SDO to submit details of the case 

specifically on the issue as to on what grounds the consent had been held by 

HVPN and also that when a penalty had been imposed on the complainant, 

then why was the part payments had been allowed for a long time as claimed 



 

 

 
by the complainant. Also, the SDO was directed to submit the details of 

application for enhancement of load and its final sanction and the 

communication made with HVPN on the issue of release of connection. Now to 

come up for hearing on 16.03.2022. 

Proceedings were held on 16.03.2022. Complainant as well as the SDO 

were present. The Forum again directed the SDO to submit details of the case 

specifically on the issue as to on what grounds the consent had been held by 

HVPN and also that when a penalty had been imposed on the complainant, 

then why was the part payments had been allowed for a long time as claimed 

by the complainant. Also, the SDO was directed to submit the details of 

application for enhancement of load and its final sanction and the 

communication made with HVPN on the issue of release of connection. Now to 

come up for hearing on 30.03.2022. 

Proceedings were held on 30.03.2022. Complainant as well as the SDO 

were present. The Forum again directed the SDO to submit details of the case 

specifically on the issue as to on what grounds the consent had been held by 

HVPN and also that when a penalty had been imposed on the complainant, 

then why was the part payments had been allowed for a long time as claimed 

by the complainant. Also, the SDO was directed to submit the details of 

application for enhancement of load and its final sanction and the 

communication made with HVPN on the issue of release of connection. Now to 

come up for hearing on 18.04.2022. 

Proceedings were held on 18.04.2022. Complainant as well as the SDO 

were present. The Forum again directed to submit the details of application for 

enhancement of load and its final sanction and the communication made with 

HVPN on the issue of release of connection. Now to come up for hearing on 

27.04.2022. 

Proceedings were held on 30.05.2022. Complainant as well as the SDO 

were present. The complainant said that he had already submitted whatever 

documents he had in possession in support of his arguments. The Forum again 

directed to submit the details of application for enhancement of load and its final 

sanction and the communication made with HVPN on the issue of release of 

connection. Now to come up for arguments on 17.06.2022. 



 

 

 
Proceedings were held on 23.06.2022. Complainant as well as the SDO 

was present. The complainant said that he had already submitted whatever 

documents he had in possession in support of his arguments. The Forum again 

directed to submit the details of application for enhancement of load and its final 

sanction and the communication made with HVPN on the issue of release of 

connection. Now to come up for arguments on 08.07.2022. 

Proceedings were held on 08.07.2022. Both the parties as well as the SDO 

was present. The Forum directed the S/divn. to clarify the issues related to 

clearance by the HVPN and place the same on record within next one week for 

conclusion of the case. The next date of hearing is 27.07.2022. 

Proceedings were held on 28.07.2022. The complainant as well as SDO 

was present. The S/Divn. did not submit any detailed reply as directed in the 

last hearing. The  S/Divn. requested for another date for discussion of the 

matter. The next date of hearing is fixed as 05.08.2022. 

 

(RAJ KUMAR)      

Member Technical 

 

 

(SANJEEV CHOPRA) 

                  Chairperson 
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INTERIM ORDER 

  

Sh. Amit Mudgil, Flat No. 501, Tower No. 29, Palam Hills, Sec-77, 

Gurugramis consumer of DHBVN bearing account no. BHST-0082 under SDO 

(OP) S/Divn., DHBVN, Manesar, Gurugram. The Forum has jurisdiction to hear 

the complaint. 

Complainant filed the present complaint stating that a bulk HT connection 

in the name of M/S Emaar MGF Land Ltd., Sec-77, Sikhopur for a sanctioned load 

2000 KW with CD 2000 KVA, which was released on single point as bulk 

domestic. The residents of the above society are facing the problems like in the 

absence of standard billing formats the societies/RWAs/Colonizers are charging 

non uniformly from the individuals residents, common area maintenance charges 

should not be clubbed with the licensee’s charges and some other points. He has 

requested the forum to redress his complaint. 

The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the Forum 

on 30.03.2022 at Gurugram for hearing of the case. 

 Proceedings were held on 30.03.2022. The complainant as well as the SDO 

was present. The Forum directed the SDO to put up facts of the case in shape of 

a written reply by the next date of hearing. Now to come up for hearing on 

18.04.2022. 

 Proceedings were held on 18.04.2022. The complainant as well as the SDO 

was present. The Forum again directed the SDO to put up facts of the case in 

shape of a written reply by the next date of hearing. Now to come up for hearing 

on 27.04.2022. 

 Proceedings were held on 30.05.2022. The complainant as well as the SDO 

was present. The Forum took it seriously that not enough has been done by the 

SDO to ensure compliance of provisions of single point regulations of 2020. The 

Forum again directed the SDO to conduct a checking of the facts by sending a 

team of officers / officials at site and put up facts of the case in shape of a 

written reply by the next date of hearing. Now to come up for hearing on 

17.06.2022. 

 Proceedings were held on 23.06.2022. The complainant was not present 

but the SDO was present. The Forum again directed the SDO to conduct a 

checking of the facts by sending a team of officers / officials at site and put up 



 

 

 
facts of the case in shape of a written reply by the next date of hearing. Now to 

come up for hearing on 17.06.2022. 

 Proceedings were held on 08.07.2022. The complainant was present 

through VC but the SDO was present but no one was present from the 

builder/developer. The Forum directed the SDO to issue notice to the developer 

for strict compliance of all the provisions of single point regulations of 2020 and 

also to conduct a field survey and submit a report of the ground related of the 

society. The developer also directed to be present on next date of hearing for 

submission of his case and Forum also decided that this will be last opportunity to 

the developer to submit his case otherwise the case will be decided ex-partie. 

The next date of hearing is 27.07.2022. 

Proceedings were held on 28.07.2022. The complainant was present on 

phone and CA of the Manesar S/Divn. was present in person. The Forum again 

directed the S/Divn. to send a checking team to the society M/s EMAAR MGF and 

submit a detailed report with regards to implementation of provisions of Single 

Point Regulations 2020. The next date of hearing is 12.08.2022. 

 

(RAJ KUMAR)      

Member Technical 

 

 

(SANJEEV CHOPRA) 

                  Chairperson 
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INTERIM ORDER 

Sh. Vivek Jindal, H.no. 706, Sec-15, Part-II, Gurugramhas an electricity 

connection bearing account no. under SDO (OP)S/Divn. IDC, DHBVN Gurugram. 

The Forum has jurisdiction to hear the complaint. 

Complainant has filed the present complaint stating that he was 

receiving wrong bills since 2020. On assurance of SDO that bill will be corrected 

in the next month, he paid all the bills with penalty amount. In the month of 

04/2021 he received a bill of Rs. 246582/- which has cumulated by the month 

of 09/2021 to Rs. 696161/-. On further inquiry from the office it was told that 

bill will be corrected after audit. Again in the month of 04/2022 he received a 

final bill of Rs.900859/- after making the adjustment in which already paid 

surcharge since 2020 is also included which may be please refunded to him. He 

has requested the Forum to redress his complaint. 

The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the 

Forum on 20.05.2022 at Gurugram for hearing of the case. 

Proceedings were held on 20.05.2022. Complainant as well as the SDO 

were present. The S/divn. is directed to submit the detailed copy of the bills 

starting from the month when the dispute arose for the first time. The next 

date of hearing is fixed on 08.06.2022. 

Proceedings were held on 09.06.2022. Complainant as well as the SDO 

were present. The complainant submitted that they have already paid Rs. 8.4 

lacs as directed by the forum during last hearing. The complainant further 

submitted that their bill should be corrected and final payment amount should 

be intimated to them, so that they can clear the account. The S/divn. is 

directed to put up the reply specifically mentioning the wrongly charged 

amount on the basis of ACD of Rs. 137000/- which was not withdrawn from the 



 

 

 
bill even after the government order. Therefore, complete account details point 

wise should be submitted to the forum with a copy to the complainant by the 

next date of hearing. The next of the hearing is fixed on 28.06.2022. 

Proceedings were held on 28.06.2022. The complainant was not present 

but the SDO was present. The Forum directed the S/divn. to place on record the 

complete details of the bills produced either wrong or correct so that the Forum 

can see how many wrong bills got generated and how many correct bills got 

generated because the complainant’s contention is that unless his bill is correct, 

he is not bound to pay surcharge. The next date of hearing is 08.07.2022. 

Proceedings were held on 08.07.2022. The complainant was not present 

but the SDO was present. The Forum fixed 27.07.2022 for detailed arguments 

and decision of the case. Both the parties to be present on the next date. 

Proceedings were held on 28.07.2022. The complainant was present on 

phone, whereas the S/Divn. was represented by the CA.  The complainant again 

argued that they were liable to pay the surcharge only after they had been 

delivered the correct bill, but so long as the correct bill is issued to them they are 

not liable to pay any surcharge on non- payment of wrong bill. The S/Divn. was 

directed to submit comprehensive reply stating as to when  the finally corrected 

bill was issued to the complainant. The next date of hearing is 05.08.2022. 

 

(RAJ KUMAR) 

 Member Technical 

 

 

      (SANJEEV CHOPRA) 

                  Chairperson 

 

 

 

 

 

 



 

 

 
 

 FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

HETRI, SECTOR 16, IDC AREA, GURUGRAM 

Telephone No. 01242971798 

(website: www.dhbvn.org.in) (e-mail ID:cgrf@dhbvn.org.in 

 

Case No. DH/CGRF- 4284/2022 

Date of Institution: 06.07.2022 

Date of Hearing:  08.07.2022, 28.07.2022 

BEFORE THE 

FORUM FOR REDRESSING OF CONSUMR GRIEVANCES 

Present: 

Sanjeev Chopra Chairperson  

Raj Kumar Member Technical  

 

In the matter of complaint of Sh. Taksh Kataria, Sheetla Colony, Gurugram 

regarding wrong billing. 

..…Complainant/Petitioner 

V/s 

 

XEN (OP) City Divn., DHBVN, Gurugram 

SDO (OP) S/D IDC, DHBVN, Gurugram 

 

………..Respondents 

 

Appearance: 

For Complainant: Representative      

For the Respondent: Representative of Respondent SDO 

http://www.dhbvn.com/


 

 

 

INTERIM ORDER 

Sh. TakshKataria, Sheetla Colony, Gurugramhas an electricity 

connection bearing account no. 7103540000 under SDO (OP) S/Divn., IDC, 

DHBVN Gurugram. The Forum has jurisdiction to hear the complaint. 

Complainant has filed the present complaint regarding he has received 

a bill in the month of 07/2022 of Rs. 784767/- which is on the higher side and 

unjustified. His meter has also been removed from the site. He is being 

harassed since last 8 months as he is not able to deposit this heavy amount. 

Therefore, he has requested the Forum to redress his complaint. 

The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the Forum 

on 08.07.2022 at Gurugram for hearing of the case. 

Proceedings were held on 08.07.2022. The SDO requested for next date for 

filing the reply. Now to come up for hearing on 27.07.2022.  

Proceedings were held on 28.07.2022. The complainant as well as SDO was 

present. The S/Divn. requested for another date for hearing. The next date of 

hearing is 05.08.2022. 

 

(RAJ KUMAR) 

 Member Technical 

 

 

      (SANJEEV CHOPRA) 

                  Chairperson 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

HETRI, SECTOR 16, IDC AREA, GURUGRAM 

Telephone No. 01242971798 

(website: www.dhbvn.org.in) (e-mail ID:cgrf@dhbvn.org.in 

 

CASE NUMBER DH / CGRF / 3928 / 2021 

DATE OF INSTITUTION  27.12.2021 

DATES OF HEARING 22.02.2022, 10.03.2022, 30.03.2022, 18.04.2022, 

30.05.2022, 08.07.2022, 28.07.2022 

 

BEFORE THE 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES, DHBVN 

Present: 

SANJEEV KUMAR CHOPRA CHAIRPERSON 

RAJ KUMAR MEMBER TECHNICAL 

 

In the matter of complaint of Sh. Shambhu Nath, 18040/4, Urban Estate, Gurugram 

regarding wrong billing 

…….. Complainant / Petitioner 

Vs. 

 

XEN / Operation, Divn., City, Gurugram 

SDO/Operation, S/D New Colony, DHBVN, Gurugram 

…….. Respondents 

Appearance: 

 

For Complainant     Representative 

 

For Respondent     Representative of respondent SDO  

http://www.dhbvn.com/


 

 

 

INTERIM ORDER 

  

Sh. Shambhu Nath, 18040/4, Urban Estate, Gurugram is consumer of 

DHBVN bearing account no.6720340000 SDO (OP) S/Divn., DHBVN, New 

Colony,Gurugram. The Forum has jurisdiction to hear the complaint. 

Complainant filed the present complaint stating that he is a retiree of 72 

years and having no source of income. Due to his ill health he has shifted in his 

native place in UP and the house remained vacant without habitant for 5-6 years. 

DHBVN has given him the electricity bill of Rs. 44252.83 on MMC basis and the 

supply has been disconnected and meter removed from the pole. He has 

requested the forum to redress his complaint. 

The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the Forum 

on 22.02.2022 at Gurugram for hearing of the case. 

Proceedings were held on 22.02.2022. The SDO as well as the complainant 

was present. The Forum asked the SDO to submit details of the case on the next 

date of hearing. Now to come up for hearing on 07.03.2022. 

Proceedings were held on 10.03.2022. The SDO as well as the complainant 

was present. The Forum asked the SDO to submit details of the case on the next 

date of hearing. Now to come up for hearing on 30.03.2022. 

Proceedings were held on 30.03.2022. The SDO as well as the complainant 

was present. The Forum asked the SDO to submit details of the case on the next 

date of hearing. Now to come up for hearing on 18.04.2022. 

Proceedings were held on 18.04.2022. The SDO as well as the complainant 

was present. The Forum again asked the SDO to submit details of the case on 

the next date of hearing. Now to come up for hearing on 27.04.2022. 

Proceedings were held on 30.05.2022. The SDO as well as the complainant 

was present. The Forum again asked the SDO to submit details of the case on 



 

 

 

the next date of hearing. Now to come up for hearing on 17.06.2022. 

Proceedings were held on 08.07.2022.- Neither the complainant nor the 

SDO was present. Now to come up for hearing on 27.07.2022. 

Proceedings were held on 28.07.2022. Neither the SDO nor the 

complainant was present. The Forum directed both the parties to remain present 

on the next date of hearing. Now to come up for hearing on 12.08.2022. 

 

(RAJ KUMAR) 

Member Technical 

       (SANJEEV CHOPRA) 

                  Chairperson 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



 

 

 

 FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

HETRI, SECTOR 16, IDC AREA, GURUGRAM 

Telephone No.-01242971798 

(website: www.dhbvn.org.in) (e-mail ID:cgrf@dhbvn.org.in 

 

Case No. DH/CGRF- 4106/2022 

Date of Institution: 05/04/2022 

Date of Hearing:  20/05/2022, 28.07.2022 

 

BEFORE THE 

FORUM FOR REDRESSING OF CONSUMR GRIEVANCES 

Present: 

Sanjeev Chopra Chairperson  

Raj Kumar Member Technical  

 

 
In the matter of complaint Sh. Robin Jain, H.no. 1372 A, First Floor, Sec-23 A, 

Gurugram regarding wrong billing. 

..…Complainant/Petitioner 

V/s 

 
XEN (OP) City Divn., DHBVN,Gurugram 
SDO (OP) S/D Sec 37, DHBVN, Gurugram 
 

………..Respondents 

 

Appearance: 

For Complainant: Representative      

For the Respondent: Representative of Respondent SDO 

 

http://www.dhbvn.com/


 

 

 

INTERIM ORDER 

Sh. Robin Jain, H.no. 1372 A, First Floor, Sec-23 A,Gurugramhas bearing 

account no. under SDO (OP)S/Divn. Sector 37, DHBVN Gurugram. The Forum has 

jurisdiction to hear the complaint. 

Complainant has filed the present complaint stating that he is having a 

flat D303 in society RofAlyaas, Sector 102, Vill- Dhankot, Gurugram. The 

builder, Nani Resort and Horticulture has single point bulk domestic connection 

and not complying with the HERC regulations in the electricity bills. He has 

requested the Forum to redress his complaint. 

The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the 

Forum on 20.05.2022 at Gurugram for hearing of the case. 

Proceedings were held on 20.05.2022. Complainant as well as the SDO 

were present. The S/divn. submitted reply vide memo no. 3774 dated 

19/05/2022 intimating that a letter has been written to the builder for not 

charging the maintenance charges + GST from the prepaid electricity meter of 

the consumer as per the directions imparted by HERC. But the reply is awaited 

from the builder. The Forum directed SDO to ensure compliance of the 

provisions of Single Point Regulations of 2020 and to file a detailed reply on the 

next date of hearing. Next date of hearing is fixed on 17.06.2022. 

Proceedings were held on 28.07.2022. The complainant as well as the 

SDO was present. The S/divn. did not submit any reply. However, the Forum 

directed the S/divn. to send a checking team to the society and verify all the 

facts as mentioned in the complaint specifically regarding raising of the bill and 

levied of GST. The next date of hearing is 05.08.2022. 

 

(RAJ KUMAR) 

Member Technical 

 

 

      (SANJEEV CHOPRA) 

                  Chairperson 

 



 

 

 

 FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 HETRI, SECTOR 16, IDC AREA, GURUGRAM 

Telephone No.-01242971798 

website: www.dhbvn.org.in (e-mail ID:cgrf@dhbvn.org.in) 

 

CASE NUMBER DH / CGRF / 3964 / 2022 

DATE OF INSTITUTION  03.01.2022 

DATES OF HEARING 16.03.2022, 30.03.2022, 18.04.2022, 30.05.2022, 

08.07.2022, 28.07.2022 

 

BEFORE THE 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES, DHBVN 

Present: 

SANJEEV KUMAR CHOPRA CHAIRPERSON 

RAJ KUMAR MEMBER TECHNICAL 

 

In the matter of complaint of Sh. Om Prakash, H.no. 1899/3013, Rajeev Nagar, Gali no. 10 

Gurugram regarding wrong billing 

…….. Complainant / Petitioner 

Vs. 

 

 

XEN / Operation Division S/U, DHBVN, Gurugram 

SDO/Operation SubDivision Maruti, DHBVN, Gurugram 

 

…….. Respondents 

Appearance: 

 

For Complainant     Representative 

 

For Respondent     Representative of respondent SDO  

http://www.dhbvn.com/


 

 

 

INTERIM ORDER 

 Sh. Om Prakash, H.no. 1899/3013, Rajeev Nagar, Gali no. 10 Gurugram is 

consumer of DHBVN bearing account no. 3725060000 under SDO (OP) S/Divn., 

DHBVN, Maruti. The Forum has jurisdiction to hear the complaint. 

Complainant filed the present complaint stating that his meter was changed 

but the MCO was not updated timely. Due to which his bill has been issued 

wrongly. The sundry has also been prepared and adjusted, but still he is 

receiving wrong bills. He has requested the forum to redress his complaint. 

The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the Forum 

on 16.03.2022 at Gurugram for hearing of the case. 

 Proceedings were held on 16.03.2022. The complainant as well as the SDO 

were present. The Forum asked the SDO to submit complete details of the case 

by the next date of hearing. Now to come up for hearing on 30.03.2022. 

 Proceedings were held on 30.03.2022. The complainant as well as the SDO 

were present. The Forum asked the SDO to submit complete details of the case 

by the next date of hearing. Now to come up for hearing on 18.04.2022. 

 Proceedings were held on 18.04.2022. The complainant as well as the SDO 

was present. The Forum again directed the SDO to put up facts of the case in 

shape of a written reply by the next date of hearing. Now to come up for hearing 

on 27.04.2022. 

 Proceedings were held on 30.05.2022. The complainant as well as the SDO 

was present. The Forum again directed the SDO to put up facts of the case in 

shape of a written reply by the next date of hearing. Now to come up for hearing 

on 17.06.2022. 

 Proceedings were held on 08.07.2022. The complainant as well as the SDO 

was present. The complainant argued that after he had deposited the balance 

amount under the Bill Settlement Scheme amounting to Rs. 1 lac in 2018 but 

because this payment was not reflected in DHBVN record, the amount which was 

required to be waived off has not yet been waived off. The S/divn said that the 2 

lacs which were to be waived off in 2018 has actually been waived off in January 

2021. The Forum directed the SDO to place on record complete consumption and 

billing data since November 2018 updated and the details of the current bills of 



 

 

 

more than Rs. 6 lacs. Till such time matter is resolved and current bills may be 

got deposited. The next date of hearing is 27.07.2022. 

 Proceedings were held on 28.07.2022. The complainant as well as SDO was 

present. The complainant again argued that the Bills Settlement Scheme was not 

implemented properly. The S/divn. is directed to show the complete details of the 

consumer account in 4 parts:- 

1 Total outstanding amount which became ZERO on 30.06.2018 after 

adoption of Bill Settlement Scheme. 

2 The billing from 1st July 2018 to 31st December 2018 when the meter 

was replaced.  

3 From 1st January 2019 upto date when next meter was removed.  

4 The date of installation of the present meter and the latest reading.  

The next date of hearing is 12.08.2022. 

 

(RAJ KUMAR) 

Member Technical 

 (SANJEEV CHOPRA) 

                  Chairperson 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 
 
 
 
 
 
 
 
 

 

 

 

 



 

 

 

 FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 HETRI, SECTOR 16, IDC AREA, GURUGRAM 

Telephone No.-01242971798 

website: www.dhbvn.org.in (e-mail ID:cgrf@dhbvn.org.in) 

 

CASE NUMBER DH / CGRF / 4055 / 2022 

DATE OF INSTITUTION  14.03.2022 

DATES OF HEARING 30.03.2022, 18.04.2022, 30.05.2022, 08.07.2022, 

28.07.2022 

 

BEFORE THE 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES, DHBVN 

Present: 

SANJEEV KUMAR CHOPRA CHAIRPERSON 

RAJ KUMAR MEMBER TECHNICAL 

 

In the matter of complaint of Smt. Veena Anand, Block H-593/C, Palam Vihar, Gurugram 

regarding wrong billing 

…….. Complainant / Petitioner 

Vs. 

 

 

XEN / Operation S/U Divn, DHBVN, Gurugram 

SDO/Operation S/D Maruti, DHBVN, Gurugram 

 

…….. Respondents 

Appearance: 

 

For Complainant     Representative 

 

For Respondent     Representative of respondent SDO  

http://www.dhbvn.com/


 

 

 

INTERIM ORDER 

  

Smt. Veena Anand, Block H-593/C, Palam Vihar, Gurugram is consumer of 

DHBVN bearing account no. 4370170000 under SDO (OP) S/Divn., DHBVN, 

Maruti, Gurugram. The Forum has jurisdiction to hear the complaint. 

Complainant filed the present complaint stating that she has been issued 

bills without the meter reading from 25/11/2020 to 22/01/2022 for which she 

had made so many online complaints but except assurances nothing has been 

done till date and requested for issuing of revised bill based on actual 

consumption and benefit of slab wise charges. She has requested the forum to 

redress her complaint. 

The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the Forum 

on 30.03.2022 at Gurugram for hearing of the case. 

 Proceedings were held on 30.03.2022. The complainant as well as the SDO 

was present. The Forum directed the SDO to put up facts of the case in shape of 

a written reply by the next date of hearing. Now to come up for hearing on 

18.04.2022. 

 Proceedings were held on 18.04.2022. The complainant as well as the SDO 

was present. The Forum again directed the SDO to put up facts of the case in 

shape of a written reply by the next date of hearing. Now to come up for hearing 

on 27.04.2022. 

 Proceedings were held on 30.05.2022. The complainant as well as the SDO 

was present. The SDO submitted that the bill of complainant was correct as per 

reading. The complainant explained that the mistake has probably occurred due 

to the same house number given to two houses. He explained that one house is 

with number H-593 whereas his house is H-593 C. The SDO also realized that 



 

 

 

mistake could have taken place because of this confusion. The Forum directed 

SDO to get the reading and meter status of H-593 C and make necessary 

corrections and place the facts before the Forum on the next date of hearing. 

Now to come up for hearing on 17.06.2022. 

 Proceedings were held on 08.07.2022. The complainant as well as the SDO 

was present. The SDO submitted that actual reading of the meter of their 

premises has been collected and necessary corrections in the bill have been 

recommended to the CBO and next bill will be corrected and delivered to the 

complainant. The Forum directed to ensure that the corrected bill gets issued to 

complainant by the next date of hearing on 27.07.2022. 

Proceedings were held on 28.07.2022. The complainant was present on 

telephone but the SDO was present in person. The complainant again requested 

for issue of the corrected bill. The S/divn. reported that their case for correction 

of the bill has already been processed and will be sent to CBO for verification and 

approval of the meter installed at their site. It will take some more time to correct 

the bill. The next date of hearing is 12.08.2022. 

 

(RAJ KUMAR) 

 Member Technical 

 (SANJEEV CHOPRA) 

                  Chairperson 

 

 

 

 

 

 

 

 

 

  

 



 

 

 

 FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 HETRI, SECTOR 16, IDC AREA, GURUGRAM 

Telephone No.-01242971798 

website: www.dhbvn.org.in (e-mail ID:cgrf@dhbvn.org.in) 
 

Case No. DH/CGRF- 3965/2022 

Date of Institution: 03.01.2022 

Date of Hearing:  22.02.2022, 16.03.2022, 30.03.2022, 18.04.2022, 
30.05.2022, 08.07.2022, 28.07.2022 

 

BEFORE THE 

FORUM FOR REDRESSING OF CONSUMR GRIEVANCES 

Present: 

Er. Sanjeev Chopra Chairperson  

Raj Kumar Member Technical 

 

 
In the matter of complaint Sh. Beer Singh, 1667/24, Amar Colony, Gurugram 

regarding wrong billing. 

..…Complainant/Petitioner 

V/s 

 
XEN (OP) CityDivn.,DHBVN,Gurugram 
SDO (OP) S/D Kadipur, DHBVN, Gurugram 
 

………..Respondents 

 

Appearance: 

For Complainant: Representative      

For the Respondent: Representative of Respondent SDO 

 

http://www.dhbvn.com/


 

 

 

INTERIM ORDER 

 Sh. Beer Singh, 1667/24, Amar Colony, Gurugram has an electricity 

connection bearing account no. 1019060000 under SDO (OP)S/Divn. Kadipur, 

DHBVN Gurugram. The Forum has jurisdiction to hear the complaint. 

 Complainant has filed the present complaint stating that his meter has been 

got checked from the M&P lab, but the actual time period report has not been 

submitted to him. After that, wrong bills are being generated. He has requested 

the Forum to redress his complaint. 

 The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the Forum 

on 22.02.2022 at Gurugram for hearing of the case. 

 Proceedings were held on 22.02.2022. The SDO as well as the complainant 

was present. The Forum asked the SDO to submit details of the case on the next 

date of hearing. Now to come up for hearing on 16.03.2022. 

 Proceedings were held on 16.03.2022. The SDO as well as the complainant 

was present. The Forum asked the SDO to submit details of the case on the next 

date of hearing. Now to come up for hearing on 30.03.2022. 

 Proceedings were held on 30.03.2022. The SDO as well as the complainant 

was present. The Forum asked the SDO to submit details of the case on the next 

date of hearing. Now to come up for hearing on 18.04.2022. 

Proceedings were held on 18.04.2022. The SDO as well as the complainant 

was present. The Forum again asked the SDO to submit details of the case on 

the next date of hearing. Now to come up for hearing on 27.04.2022. 

Proceedings were held on 30.05.2022. The SDO as well as the complainant 

was present. The complainant again submitted his grievance as under: 

1. That there was no dispute up to February 2021. 

2. That after February 2021, there was no bill issued up to August 2021. 

Bill for 5 months together was given in August 2021 for Rs. 50000/- 

3. That prior to this bill, the monthly bills never ued to cross around Rs. 

2000/-  

4. That the meter was replaced on 31.08.2021 

5. That the next bill raised was for Rs. 125000/- 

6. That the removed meter was sent to laboratory for reading retrieval but  



 

 

 

the reading last retrieved was up to February 2021 only, which served no 

purpose 

7. That the meter was AVON make and there was huge difference between 

kWh and kVAh readings in the bill delivered in August 2021 and that 

AVON meter itself had been declared defective by the Nigam 

8. That there was no reason for such a huge difference because the load 

running had been exactly the same 

 

The Forum observed that since it has been almost a year now since the 

new meter had been installed in August 2021, the monthly readings of 

kWh and kVAh of the new meter may be placed on record by the next 

date of hearing. Now to come up for hearing on 17.06.2022. 

 

Proceedings were held on 08.07.2022. The SDO as well as the 

complainant was present. The S/divn. has been asked again to submit 

consumption data as also directed in the last interim order. The next date of 

hearing is 27.07.2022. 

Proceedings were held on 28.07.2022. The complainant as well as the 

SDO was present. The S/divn. placed on record the consumption data of the 

previous as well as new meter. But most of the bills of the new meter are found 

to be generated on RNT. It is very surprising to note that even after installation 

of the smart meters the bills are being produced on RNT. The complainant placed 

on record the readings of KWH and KVAH, which he claimed to have taken today 

itself before coming to the Forum. The photos of the today’s reading are also 

placed on record which are 1530 KWH and 1546 KVAH. The Forum directed the 

S/divn. to submit a reply by confirming the latest readings of KWH and KVAH for 

further discussion of the matter. Now to come up for hearing on 05.08.2022. 

 

 

(RAJ KUMAR) 

 Member Technical 

 (SANJEEV CHOPRA) 

                  Chairperson 

 

 



 

 

 

 FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 HETRI, SECTOR 16, IDC AREA, GURUGRAM 

Telephone No.-01242971798 

website: www.dhbvn.org.in (e-mail ID:cgrf@dhbvn.org.in) 

 

CASE NUMBER DH / CGRF / 4077 / 2022 

DATE OF INSTITUTION  22.03.2022 

DATES OF HEARING 30.03.2022, 18.04.2022, 30.05.2022, 08.07.2022, 

28.07.2022 

 

BEFORE THE 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES, DHBVN 

Present: 

SANJEEV KUMAR CHOPRA CHAIRPERSON 

RAJ KUMAR MEMBER TECHNICAL 

 

In the matter of complaint of M/S Sanya International, 195 C&D, UdyogVihar, Phase-VI, Sec-

37, Gurugram regarding wrong billing 

…….. Complainant / Petitioner 

Vs. 

 

 

XEN / Operation City Divn, DHBVN, Gurugram 

SDO/ Operation S/D Kadipur, DHBVN, Gurugram 

 

…….. Respondents 

Appearance: 

 

For Complainant     Representative 

 

For Respondent     Representative of respondent SDO  

http://www.dhbvn.com/


 

 

 

INTERIM ORDER 

 

 M/S Sanya International, 195 C&D, UdyogVihar, Phase-VI, Sec-37,Gurugramis 

consumer of DHBVN bearing account no. 9286060000 and 9394512030 under SDO 

(OP) S/Divn., DHBVN, Kadipur, Gurugram. The Forum has jurisdiction to hear the 

complaint. 

Complainant filed the present complaint stating that they had made payments of 

account no. 9286060000 and 9394512030 on 18/01/2022 amounting to Rs. 54377/- & 

65110/- from ICICI bank to DHBVN account, but the same has not been credited in 

your account. They have requested the forum to redress their complaint. 

The complaint was forwarded to the Nodal Officer for filing the written reply of 

the Nigam and both the parties were asked to appear before the Forum on 29.03.2022 

at Gurugram for hearing of the case. 

 Proceedings were held on 30.03.2022. The complainant as well as the SDO was 

present. The Forum directed the SDO to put up facts of the case in shape of a written 

reply by the next date of hearing. Now to come up for hearing on 18.04.2022. 

 Proceedings were held on 18.04.2022. The complainant as well as the SDO was 

present. The Forum again directed the SDO to put up facts of the case in shape of a 

written reply by the next date of hearing. Now to come up for hearing on 27.04.2022. 

 Proceedings were held on 30.05.2022. The complainant as well as the SDO was 

present. The Forum again directed the SDO to take up the matter with FA Head 

Quarters for finding out the credit of said amount in DHBVN’s account as the 

complainant’s bank has already confirmed the payment having gone to DHBVN account. 

Also, to put up facts of the case in shape of a written reply by the next date of hearing. 

Now to come up for hearing on 17.06.2022. 

Proceedings were held on 08.07.2022. The complainant was not present but the 

SDO was present. The S/divn. reported that matter is being taken up with the FA/HQ 

for verification of the amount deposited by the complainant through cheque which is 

still awaited. The Forum directed the S/divn. to personally take up the matter with the 



 

 

 

FA/HQ for an early resolution of the case. The connection of the complainant should 

not be disconnected till such time matter is resolved. Now to come up for hearing on 

27.07.2022. 

Proceedings were held on 28.07.2022. The complainant as well as the SDO was 

present. The complainant again submitted the proof of deposition of amount of Rs. 

54377/- and Rs. 65110/- both of dated 18.01.2022 into the credit of DHBVN account 

but DHBVN Head Office is not confirming the receipt of these amounts and therefore, 

these amounts are being shown as balance against their account. The Forum directed 

the S/divn. to take up the matter with FA/HQ and CFO to get this matter resolved. The 

proof submitted by the complainant was also forwarded to the FA/HQ and CFO for 

sending the reply in this regard. The next date of hearing is 05.08.2022. 

 

(RAJ KUMAR) 

 Member Technical 

 (SANJEEV CHOPRA) 

                  Chairperson 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 



 

 

 

 FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

HETRI, SECTOR 16, IDC AREA, GURUGRAM 

Telephone No.-01242971798 

(website: www.dhbvn.org.in) (e-mail ID:cgrf@dhbvn.org.in 

 

Case No. DH/CGRF- 4312/2022 

Date of Institution: 15.07.2022 

Date of Hearing:  28.07.2022 

BEFORE THE 

FORUM FOR REDRESSING OF CONSUMR GRIEVANCES 

Present: 

Sanjeev Chopra Chairperson  

Raj Kumar Member Technical  

 

 
In the matter of complaint M/S Frigoglass India Pvt. Ltd., Plot no. 26-A/3, IMT 

Manesar regarding refund of FSCC charged. 

..…Complainant/Petitioner 

V/s 

 
XEN (OP) Manesar Divn., DHBVN,Gurugram 
SDO (OP) S/D Manesar, DHBVN, Gurugram 
 

………..Respondents 

 

Appearance: 

For Complainant: Representative      

For the Respondent: Representative of Respondent SDO 

 

http://www.dhbvn.com/


 

 

 

INTERIM ORDER 

M/S Frigoglass India Pvt. Ltd., Plot no. 26-A/3, IMT Manesar has an 

account no. G31-SPHT-0014 under SDO (OP)S/Divn. Manesar, DHBVN, 

Gurugram. The Forum has jurisdiction to hear the complaint. 

Complainant has filed the present complaint stating that they had 

deposited Rs. 300000/- with reference to application no. 17975/LS dated 

19.01.2002 and Rs. 750000/- with reference to application no. 28317/LS dated 

05.02.2007 as fixed service connection charges. Now they came to understand 

that no fixed service connection charges are payable for the load released in 

HSIIDC area IMT Manesar, hence requested for refund of FSCC alongwith 

interest. They have requested the Forum to redress their complaint. 

The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the 

Forum on 28.07.2022 at Gurugram for hearing of the case. 

Proceedings were held on 28.07.2022. The SDO as well as complainant was 

present. The complainant argued that his premises fall in IMT Manesar area 

where they are exempted from the payment of Service Connection Charges. But 

when they took the connection in 2002 they were made to pay the service 

connection charges and again in 2007 at the time of extension of load which is 

against the rules of HSIIDC, because the electricity infrastructure charges had 

already been recovered from them in the purchase price  of the industry plot. 

The Forum directed the S/Divn. to submit a reply in this regard and come up with 

facts of the case alongwith total service connection charges recovered from the 

complainant’s so far. The next date of hearing is 12.08.2022. 

 

(RAJ KUMAR) 

 Member Technical 

       (SANJEEV CHOPRA) 

                  Chairperson 

 

 

  

 

 

 

 



 

 

 

 FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

HETRI, SECTOR 16, IDC AREA, GURUGRAM 

Telephone No.-01242971798 

(website: www.dhbvn.org.in) (e-mail ID:cgrf@dhbvn.org.in 

 

Case No. DH/CGRF- 4314/2022 

Date of Institution: 20.07.2022 

Date of Hearing:  28.07.2022 

BEFORE THE 

FORUM FOR REDRESSING OF CONSUMR GRIEVANCES 

Present: 

Sanjeev Chopra Chairperson  

Raj Kumar Member Technical  

 

 
In the matter of complaint Sh. Rao Kamalbir Singh, Delhi World Public School, Vill-

Gairatpur, Gurugram regarding non receiving benefits of solar plant. 

..…Complainant/Petitioner 

V/s 

 
XEN (OP) Sohna Divn., DHBVN,Gurugram 
SDO (OP) S/DBadshapur, DHBVN, Gurugram 
 

………..Respondents 

 

Appearance: 

For Complainant: Representative      

For the Respondent: Representative of Respondent SDO 

 

http://www.dhbvn.com/


 

 

 

INTERIM ORDER 

Sh. Rao Kamalbir Singh, Delhi World Public School, Vill-Gairatpur, Gurugram 

has bearing account no. BPNM-0132 under SDO (OP)S/Divn. Badshapur, DHBVN 

Gurugram. The Forum has jurisdiction to hear the complaint. 

Complainant has filed the present complaint stating that he has 

installed a solar plant of 100 KVA. But benefit of solar unit generated is not 

being given by the DHBVN. He has requested the Forum to redress his 

complaint. 

The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the 

Forum on 28.07.2022 at Gurugram for hearing of the case. 

Proceedings were held on 28.07.2022. The complainant as well as the 

SDO was present. The complainant submitted before the Forum that they had 

installed a solar system in their school building. But no benefit has been given 

to them so far. The S/divn. submitted reply vide memo no. 881 dated 

28.07.2022 stating that they have taken up the matter with M&P and they 

would be able to submit detailed reply by 12/08/2022. The next date of hearing 

is 12.08.2022. 

 

(RAJ KUMAR) 

 Member Technical 

       (SANJEEV CHOPRA) 

                  Chairperson 

 

 

 

 

 

 

 

 

 

 



 

 

 

 FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

HETRI, SECTOR 16, IDC AREA, GURUGRAM 

Telephone No. 01242971798 

(website: www.dhbvn.org.in) (e-mail ID:cgrf@dhbvn.org.in 

 

Case No. DH/CGRF- 3890/2021 

Date of Institution: 14.12.2021 

Date of Hearing:  16.12.2021, 28.12.2021, 04.02.2022, 22.02.2022, 

10.03.2022, 30.03.2022, 18.04.2022, 30.05.2022, 

08.07.2022, 28.07.2022 

 

BEFORE THE 

FORUM FOR REDRESSING OF CONSUMR GRIEVANCES 

Present: 

Sanjeev Chopra Chairperson  

Raj Kumar Member Technical  

 

In the matter of complaint of Mr. Akshay Rao, regarding wrong billing. 

..…Complainant/Petitioner 

V/s 

 

XEN (OP) City Divn., DHBVN, Gurugram 

SDO (OP) S/D Kadipur, DHBVN, Gurugram 

 

………..Respondents 

 

Appearance: 

For Complainant: Representative      

For the Respondent: Representative of Respondent SDO 

http://www.dhbvn.com/


 

 

 

INTERIM ORDER 

Mr. Akshay Rao has an electricity connection under SDO (OP) S/Divn., 

Kadipur, DHBVN Gurugram. The Forum has jurisdiction to hear the complaint. 

Complainant has filed the present complaint regarding wrong bill he 

has received due to wrong reporting by the L&T company at the time of 

replacement of his old meter with smart meter. He has requested the Forum to 

redress his complaint. 

The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the Forum 

on 16.12.2021 at Gurugram for hearing of the case. 

Proceedings were held on 16.12.2021. The complainant as well as the SDO 

was present. The SDO submitted that he would get the report from L&T company 

regarding the status of the removed meter and would submit detailed status by 

the next date of hearing. Next date has been fixed as 28.12.2021. 

Proceedings were held on 28.12.2021. The complainant as well as the SDO 

was present. The SDO again submitted that he would get the report from L&T 

company regarding the status of the removed meter and would submit detailed 

status by the next date of hearing. Next date has been fixed as 17.01.2022. 

Proceedings were held on 04.02.2022. The complainant as well as the SDO 

was present. The SDO again submitted that he would get the report from L&T 

company regarding the status of the removed meter and would submit detailed 

status by the next date of hearing. Next date has been fixed as 22.02.2022. 

Proceedings were held on 22.02.2022. The complainant as well as the SDO 

was present. The SDO again submitted that he would get the report from L&T 

company regarding the status of the removed meter and would submit detailed 

status by the next date of hearing. Next date has been fixed as 07.03.2022. 

Proceedings were held on 10.03.2022. The complainant as well as the SDO 

was present. The SDO again submitted that he would get the report from L&T 

company regarding the status of the removed meter and would submit detailed 

status by the next date of hearing. Next date has been fixed as 30.03.2022. 

Proceedings were held on 30.03.2022. The complainant as well as the SDO 

was present. The SDO again submitted that he would get the report from L&T 

company regarding the status of the removed meter and would submit detailed 

status by the next date of hearing. Next date has been fixed as 18.04.2022. 

Proceedings were held on 18.04.2022. The complainant as well as the SDO 



 

 

 

was present. The SDO again submitted that he would get the report from L&T 

company regarding the status of the removed meter and would submit detailed 

status by the next date of hearing. Next date has been fixed as 27.04.2022. 

Proceedings were held on 30.05.2022. The complainant as well as the SDO 

was present. The SDO again submitted that he would get the report from L&T 

company regarding the status of the removed meter and would submit detailed 

status by the next date of hearing. Next date has been fixed as 17.06.2022. 

Proceedings were held on 08.07.2022. The Forum directed SDO to submit 

his final reply by the next date of hearing specifically the report obtained from 

L&T regarding status of the meter changed at site by them. Now to come up for 

hearing on 27.07.2022.  

Proceedings were held on 28.07.2022. The complainant was not present 

but the SDO was present. The SDO submitted that no record from L&T has been 

received. The Forum directed the S/divn. to submit in writing the status of the 

details received from L&T for further conclusion. The next date of hearing is 

05.08.2022. 

 

 

(RAJ KUMAR)    

Member Technical 

       (SANJEEV CHOPRA) 

                  Chairperson 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

HETRI, SECTOR 16, IDC AREA, GURUGRAM 

Telephone No.-01242971798 

(website: www.dhbvn.org.in) (e-mail ID:cgrf@dhbvn.org.in 

 

Case No. DH/CGRF- 4311/2022 

Date of Institution: 15.07.2022 

Date of Hearing:  28.07.2022 

BEFORE THE 

FORUM FOR REDRESSING OF CONSUMR GRIEVANCES 

Present: 

Sanjeev Chopra Chairperson  

Raj Kumar Member Technical  

 

 
In the matter of complaint Sh. Harkesh Sharma, H.no. 1280/5, Gali no.12, Patel 

Nagar, Gurugram regarding wrong billing. 

..…Complainant/Petitioner 

V/s 

 
XEN (OP) City Divn., DHBVN,Gurugram 
SDO (OP) S/D Kadipur, DHBVN, Gurugram 
 

………..Respondents 

 

Appearance: 

For Complainant: Representative      

For the Respondent: Representative of Respondent SDO 

 

http://www.dhbvn.com/


 

 

 

INTERIM ORDER 

Sh. Harkesh Sharma, H.no. 1280/5, Gali no.12, Patel Nagar, Gurugram has 

bearing account no. 6823660000 under SDO (OP)S/Divn. Kadipur, DHBVN, 

Gurugram. The Forum has jurisdiction to hear the complaint. 

Complainant has filed the present complaint stating that he is being 

issued wrong bills since last 3 years for which he is making written complaints 

in the DHBVN offices but no action to correct his bill has been taken so far. He 

has requested the Forum to redress his complaint. 

The complaint was forwarded to the Nodal Officer for filing the written 

reply of the Nigam and both the parties were asked to appear before the 

Forum on 28.07.2022 at Gurugram for hearing of the case. 

Proceedings were held on 28.07.2022. The complainant was present 

through telephone but the CA was present. The S/divn. submitted that wrong 

amount charged in 2018 alongwith surcharge has already been refunded, but 

the complainant argued that still surcharge of around Rs. 2500/- needs to be 

refunded over and above what has been refunded already. The Forum directed 

the S/divn. to verify the amount of surcharge refunded earlier and to find out if 

there is any change in this amount in light of the submissions made by the 

complainant. The next date of hearing is 05.08.2022. 

 

(RAJ KUMAR) 

 Member Technical 

       (SANJEEV CHOPRA) 

                  Chairperson 

 

 

 

 

 

 

 

 

 



 

 

 

 FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

HETRI, SECTOR 16, IDC AREA, GURUGRAM 

Telephone No.-01242971798 

(website: www.dhbvn.org.in) (e-mail ID:cgrf@dhbvn.org.in 

 

Case No. DH/CGRF- 4306/2022 

Date of Institution: 15.07.2022 

Date of Hearing:  28.07.2022 

BEFORE THE 

FORUM FOR REDRESSING OF CONSUMR GRIEVANCES 

Present: 

Sanjeev Chopra Chairperson  

Raj Kumar Member Technical  

 

 
In the matter of complaint Sh. Rajkumar Sharma, Resident of 162, Shiv Mandir 

Road, Palam Vihar Extension, Gurugram regarding removal of meter. 

..…Complainant/Petitioner 

V/s 

 
XEN (OP) S/U Divn., DHBVN,Gurugram 
SDO (OP) S/D Maruti, DHBVN, Gurugram 
 

………..Respondents 

 

Appearance: 

For Complainant: Representative      

For the Respondent: Representative of Respondent SDO 

 

http://www.dhbvn.com/


 

 

 

INTERIM ORDER 

Sh. Rajkumar Sharma, Resident of 162, Shiv Mandir Road, Palam 

Vihar Extension, Gurugram under SDO (OP)S/Divn. Maruti, DHBVN, 

Gurugram. The Forum has jurisdiction to hear the complaint. 

Complainant has filed the present complaint stating that his tenant 

and servant is trying to unauthorizdly occupying his house. For this 

purpose he is trying to make duplicate papers of the house and residence 

proof. He has also failed to get electricity connection on this house 3 times 

from the different JE’s of the department. But after joining of Sh. Amarjit 

JE whom against he had made a written complaint for his anti social 

activities in the area. Due to this enmity he has released the unauthorized 

connection in his house besides the fact that payment of LL-1 was pending 

on behalf of him and papers of the house and rent agreement was also 

ignored. He has requested for removing of meter immediately after 

investigating the matter. He has requested the Forum to redress his 

complaint. 

The complaint was forwarded to the Nodal Officer for filing the 

written reply of the Nigam and both the parties were asked to appear 

before the Forum on 28.07.2022 at Gurugram for hearing of the case. 

Proceedings were held on 28.07.2022. The complainant as well 

as the SDO was present. The complainant submitted before the Forum 

he has a house in New Palam Vihar extn. area which he had given to 

someone on rent. But the tenant without his permission and without his 

no objection has obtained an electric connection from Maruti S/divn., 

which is totally wrong and should immediately be disconnected. The 

Forum directed the S/divn. to find out the facts and submit the detailed 

reply in this regard by the next date of hearing. The next date of hearing 

is 12.08.2022. 

 

(RAJ KUMAR) 

 Member Technical 

       (SANJEEV CHOPRA) 

                  Chairperson 

 



 

 

 

 

 

BEFORE THE 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES, DHBVN 

Present: 

SANJEEV KUMAR CHOPRA CHAIRPERSON 

RAJ KUMAR MEMBER TECHNICAL 

 

In the matter of complaint of Sh. Aman Singh, 24-B, Udyog Vihar, Phase-V, Gurugram 

regarding wrong billing. 

…….. Complainant / Petitioner 

Vs. 

 

XEN / OP S/U Divn., DHBVN, Gurugram 

SDO/OP S/D Maruti, DHBVN, Gurugram 

…….. Respondents 

Appearance: 

 

For Complainant     Present 
 
For Respondent     Representative of respondent SDO  

 

  

 FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                    HETRI, SECTOR 16, IDC AREA, GURUGRAM 

                     Telephone no: 01242971798  

website: www.dhbvn.org.in (e-mail ID:cgrf@dhbvn.org.in) 

CASE NUMBER DH / CGRF / 4010 / 2022 

DATE OF INSTITUTION  21.02.2022 

DATES OF HEARING 25.02.2022, 28.07.2022 

http://www.dhbvn.com/


 

 

 
INTERIM ORDER 

Sh. Aman Singh, 24-B, Udyog Vihar, Phase-V Gurugram is consumer 

of DHBVN bearing account no. 3099760000 under SDO (OP) S/Divn., 

DHBVN, Maruti, Gurugram. The Forum has jurisdiction to hear the 

complaint. 

Complainant has filed the present complaint stating thattheir meter 

has been replaced with smart meter in May 2020 during 1st covid-19 

lockdown. Thereafter till Feb 2021 they started getting bills on average 

consumption of electricity, which they have been paying. After that they 

have received bill of amount Rs. 423235.75 for 58718 units from period 

3.05.2020 to 3.02.2021. They are visiting Sub- division office regularly but 

no resolution has been done so far. They have requested the forum to 

redress his complaint. 

The complaint was forwarded to the Nodal Officer for filing the 

written reply of the Nigam and both the parties were asked to appear 

before the Forum on 25.02.2022 at Gurugram for hearing of the case. 

Proceedings were held on 25.02.2022. The complainant as well as 

the SDO were present. The SDO requested for another date for filing the 

facts. The Forum directed the SDO to place all the relevant facts by the 

next date. Now to come up for hearing on 16.03.2022. 

Proceedings were held on 28.07.2022. The complainant as well as 

SDO were present. The subdivision requested for next date for filing of 

reply. The Forum also directed SDO to place on record whether it was 

possible to find out if the power factor was leading or lagging during the 

disputed period. Now to come up for hearing on 12.08.2022. 

 

 

(RAJ KUMAR) 

Member Technical 

 (SANJEEV CHOPRA) 

                  Chairperson 

 

 


